
IMPORTANT 
TERMS & 
DEFINITIONS

Grow the Game is sharing excerpts from the Canadian Race Relations 
Foundation glossary with definitions of key concepts relevant to racism 
and discrimination to be used as an educational tool and a place to 
begin to address racism in hockey.

Definitions were gathered from the following resource: 
https://www.crrf-fcrr.ca/en/resources/glossary-a-terms-en-gb-1
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A member of a different group who works to end a form of discrimination 
for a particular individual or designated group.

Policies and practices rooted in Canadian institutions such as, education, 
health care, and justice that mirror and reinforce beliefs, attitudes, prejudice, 
stereotyping and/or discrimination towards people of African descent.

An active and consistent process of change to eliminate individual, inst-
itutional and systemic racism.

Anti Semitism is a certain perception of Jews, which may be expressed as 
hatred or blame. Rhetorical and physical manifestations of antisemitism are 
directed toward Jewish or non-Jewish individuals and/or their property, 
toward Jewish community institutions and religious facilities. The IHRA 
definition provides examples, which may serve as illustrations, found here.

A subjective opinion, preference, prejudice, or inclination, often formed 
without reasonable justification, which influences the ability of an individual 
or group to evaluate a particular situation objectively or accurately.

Someone who is intolerantly devoted to their biased opinion, prejudices or 
beliefs towards people with perceived differences.

The policy or practice of acquiring full or partial political control over another 
country, occupying it with settlers, and exploiting it economically. In the late 
15th century, the British and French explored, fought over, and colonized 
places within North America which constitutes present day Canada.

A prejudice or discrimination against individuals with a dark skin tone, 
typically among people of the same ethnic or racial group; a form of 
oppression that is expressed through the differential treatment of individuals 
and groups based on skin color. Typically, favoritism is demonstrated toward 
those of lighter complexions while those of darker complexions experience 
rejection and mistreatment.
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Portrayal of Indigenous, Black, people of colour and different ethnicities in 
the media, school texts, literature as inherently “inferior”, “savage”, “bad”, 
“primitive”. The premise by a host society that devalues and stereotypes 
minority populations.

The denial of equal treatment and opportunity to individuals or groups 
because of personal characteristics and membership in specific groups, with 
respect to education, accommodation, health care, employment, access to 
services, goods, and facilities. This behaviour results from distinguishing 
people on that basis without regard to individual merit, resulting in unequal 
outcomes for persons who are perceived as different. Differential treatment 
that may occur on the basis of any of the protected grounds enumerated in 
human rights law.

A term used to encompass the acceptance and respect of various dimensions 
including race, gender, sexual orientation, ethnicity, socio-economic status, 
religious beliefs, age, physical abilities, political beliefs, or other ideologies.

A condition or state of fair, inclusive, and respectful treatment of all people. 
Equity does not mean treating people the same without regard for individual 
differences.

The multiplicity of beliefs, behaviours and traditions held in common by a group 
of people bound by particular linguistic, historical, geographical, religious 
and/or racial homogeneity. Ethnic diversity is the variation of such groups and 
the presence of a number of ethnic groups within one society or nation.

The multiplicity of beliefs, behaviours and traditions held in common by a group 
of people bound by particular linguistic, historical, geographical, religious 
and/or racial homogeneity. Ethnic diversity is the variation of such groups and 
the presence of a number of ethnic groups within one society or nation.

The tendency to view others using one’s own group and customs as the stand-
ard for judgment, and the tendency to see one’s group and customs as the best.
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Presupposes the supremacy of Western civilization, specifically Europe and 
Europeans, in world culture. Eurocentrism centres history according to 
European and Western perceptions and experiences.

Encompasses a range of negative attitudes and feelings toward homo-
sexuality or people who are identified or perceived as being lesbian, gay, 
bisexual or transgender (LGBTQ2S+). It has been defined as contempt, 
prejudice, aversion, hatred or antipathy. Homophobia is observable in 
critical and hostile behavior such as discrimination and violence.

The extent to which diverse members of a group (society/organization) feel 
valued and respected.

First used in the 1970’s, when Aboriginal peoples worldwide were fighting for 
representation at the U.N., this term is now frequently used by academics and 
in international contexts (e.g., the United Nations Declaration of the Rights of 
Indigenous Peoples). Indigenous is understood to mean the communities, 
peoples, and nations that have a historical continuity with pre-invasion, pre-
settler, or pre-colonial societies that developed on their territories, as distinct 
from the other societies now prevailing on those territories (or parts of them). 
Can be used more or less interchangeably with “Aboriginal,” except when 
referring specifically to a Canadian legal context, in which case “Aboriginal” 
is preferred, as it is the term used in the Constitution.

Individual Racism is structured by an ideology (set of ideas, values and beliefs) 
that frames one's negative attitudes towards others; and is reflected in the 
willful, conscious/unconscious, direct/indirect, or intentional/unintentional 
words or actions of individuals. This is one of the three levels that make up 
Systemic Racism.

Institutional Racism exists in organizations or institutions where the established 
rules, policies, and regulations are both informed by, and inform, the norms, 
values, and principles of institutions. These in turn, systematically produce 
differential treatment of, or discriminatory practices towards various groups 
based on race. It is enacted by individuals within organizations, who because 
of their socialization, training and allegiance to the organization abide by and 
enforce these rules, policies and regulations. It essentially maintains a system 
of social control that favours the dominant groups in society (status quo). This is 
one of the three levels that make up Systemic Racism.
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The experience of the interconnected nature of ethnicity, race, creed, gender, 
socio-economic position etc., (cultural, institutional and social), and the way 
they are embedded within existing systems and define how one is valued.

Fear, hatred of, or prejudice against the Islamic religion or Muslims.

With reference to race and culture, the experience of persons outside the dom-
inant group who face barriers to full and equal participating members of society. 
Refers also to the process of being “left out” of or silenced in a social group.

Federal policy announced in 1971 and enshrined in law in the Multiculturalism 
Act of 1988. It promotes the acknowledgement and respect of diverse ethni-
cities, cultures, races, religions, and supports the freedom of these groups to 
preserve their heritage “while working to achieve the equality of all Canadians.”

A term which applies to non-White racial or ethnic groups; generally used by 
racialized peoples as an alternative to the term “visible minority.” The word is 
not used to refer to Aboriginal peoples, as they are considered distinct societies 
under the Canadian Constitution. When including Indigenous peoples, it is 
correct to say “people of colour and Aboriginal / Indigenous peoples.”

The experience of unearned freedoms, rights, benefits, advantages, access 
and/or opportunities afforded some people because of their group 
membership or social context.

A state of mind; a set of attitudes held, consciously or unconsciously, often in 
the absence of legitimate or sufficient evidence.

A prejudiced person is considered irrational and very resistant to change, 
because concrete evidence that contradicts the prejudice is usually dismissed 
as exceptional. Frequently prejudices are not recognized as false or unsound 
assumptions or stereotypes, and, through repetition, become accepted as 
common sense notions.

The terms “racism” and “prejudice” are sometimes used interchangeably but 
they are not the same. A primary difference between the two is that racism 
relies on a level of institutional power in order to impose its dominance.
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Modern scholarship views racial categories as socially constructed, that is, 
race is not intrinsic to human beings but rather an identity created, often by 
socially dominant groups, to establish meaning in a social context. This often 
involves the subjugation of groups defined as racially inferior, as in the one-
drop rule used in the 19th-century United States to exclude those with any 
amount of African ancestry from the dominant racial grouping, defined as 
“white”. Such racial identities reflect the cultural attitudes of imperial powers 
dominant during the age of European colonial expansion. This view rejects 
the notion that race is biologically defined.

According to the International Convention on the Elimination of All Forms of 
Racial Discrimination (to which Canada is a signatory), racial discrimination 
is “any distinction, exclusion, restriction or preference based on race, colour, 
descent, or national or ethnic origin, which nullifies or impairs the recognition, 
enjoyment or exercise of human rights and fundamental freedoms in the 
political, economic, social, cultural or any other field of public life.”

According to the International Convention on the Elimination of All Forms of 
Racial Discrimination (to which Canada is a signatory), racial discrimination 
is “any distinction, exclusion, restriction or preference based on race, colour, 
descent, or national or ethnic origin, which nullifies or impairs the recognition, 
enjoyment or exercise of human rights and fundamental freedoms in the 
political, economic, social, cultural or any other field of public life.”

Any action undertaken for reasons of safety, security or public protection that 
relies on assumptions about race, colour, ethnicity, ancestry, religion, or place 
of origin rather than on reasonable suspicion, to single out an individual for 
greater scrutiny or differential treatment. Profiling can occur because of a 
combination of the above factors, and age and/or gender can influence the 
experience of profiling. In contrast to criminal profiling, racial profiling is based 
on stereotypical assumptions because of one’s race, colour, ethnicity, etc rather 
than relying on actual behaviour or on information about suspected activity by 
someone who meets the description of a specific individual.

The process through which groups come to be socially constructed as races, 
based on characteristics such as race, ethnicity, language, economics, religion, 
culture, politics, etc.
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Racism is a belief that one group is superior to others performed through any 
individual action, or institutional practice which treats people differently because 
of their colour or ethnicity. This distinction is often used to justify discrimination. 
There are three types of racism: Institutional, Systemic, and Individual.

A preconceived generalization of a group of people. This generalization 
ascribes the same characteristic(s) to all members of the group, regardless of 
their individual differences.

The institutionalization of discrimination through policies and practices which 
may appear neutral on the surface but which have an exclusionary impact on 
particular groups. This occurs in institutions and organizations, including 
government, where the policies, practices and procedures (e.g. employment 
systems – job requirements, hiring practices, promotion procedures, etc.) 
exclude and/or act as barriers to racialized groups.
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